LISTEN AND “7THEY” WILL BUILD:

Incorporating Public Engagement
into Cultural Building Projects
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World’s leading and largest cultural consulting firm, Lord

Cultural Resources relies on a global network of offices in
Toronto, New York, San Francisco, Paris, Mumbai, and Beijing.
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CITY OF CHICAGO CULTURAL PLAN 2012
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Making Space for Gulture
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March 2013

& /uman rights are not found in dusty legal
but in the hearts and minds of human beir

g

Everyone owns
a piece of the truth.

- Quaker proverb



* Basics of Engagement
in Cultural Projects

* National Civil Rights Museum
* Museum of the African Diaspora

* Public Engagement Strategy



Public engagement connects the Institution
and its audiences, allowing interaction,
dialogue, participation, sharing and learning,
to the benefit of all involved.

Public engagement is an iterative process...



PLANNING PHASE

INSTITUTION LEADERSHIP
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Connections through engagement
resulting in collaborations
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HOW CAN WE ENGAGE?
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S DIGGING DEEPER: SOCIAL MEDIA
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Blog,

Twitter, which wi
with the latest

Friend us, Fan
We are you!
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About

The results are in:

May 07, 2012 at 11:56 AM

After four months and nearly thirty public
meetings, the results are in! We asked you to
speak up and Chicagoans resoundingly have. Stay

tuned for the following:

= May 9 - A version of both the State of Culture
Report, a compilation of the research, findings
from engagement, focus groups and
interviews as well as the priority-setting
document, along with the Summary of Finding
from the Public Engagement will go up on the
website

Mid-May - Announcement of Ground-truthing
town hall meeting dates, locations and times

Mid-July - Draft Cultural Plan will be uploaded
to website for review and use during Ground-
truthing meetings

Support Team

Facebook Linkedin  Twitter

“I LOVE TUESDAY"
May 01, 2012 at 7:48 PM

This week we feature attendees from the
NCC meeting at Cambodian American Heritage
Museum and Killing Fields Memorial.

Feel free to tell us about your own Neighborhood
and what you love about it!

Photos

Take Action! Share Ideas

April 24, 2012 at 3:50 PM

“I LOVE TUESDAY"

This week we feature attendees from the 3/14
NCC meeting at DePaul University.

Feel free to tell us about your own Neighborhood
and what you love about it!
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“Any solution for the people’s
problems cannot be reached
without the people’s participation.”

--Amr Moussa, Egyptian politician and philosopher
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Museum's racial makeup stirs up controversy

Power struggle

Civil rights museum board's racial
makeup an issue in Memphis

Memphis Commercial Appeal
October 25, 2007
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Gary Younge
November 12, 2007


http://www.thenation.com/

ST T NS R
QT




“l want to hear Dr. King’s voice.”
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“I want to stand in the
footsteps of Dr. King.”
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“l want to give my children a
transformative experience.”




“l want to take home a piece
of the dream.”
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Users communities

Academics
Staff & Board

Cultural
Enthusiasts
“ sers ommuni

Great buildings inspire engagement.
-CityAge participant
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Connection is the energy that is
created between people when they
feel seen, heard, and valued; when
they can give and receive without

judgment.

Brene Brown, Ph.D. Researcher



EXPLORING CONNECTIONS




A GLOBAL MUSEUM
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INVESTING IN TOMORROW




Engagement is a
Not a



Window . Help

MacBook Pro




2. Shift your thinking (and show it)
then apply it to everything you do.

Public
Opinion
and
Evaluation

W Public
B Affairs and
. Communications




€4\/ CANADIAN MUSEUM OF CIVILIZATION Search the sits O\ FRANCAIS
v~ MUSEE CANADIEN DES CIVILISATIONS >

DID YOU KNOW ?

Montreal's Pierre Le Moyne d'lberville
% was named El General Dom Pedro
Berbila by the Spanish and died in

Havana in 1706

More Information

Get swept away by the French North
American adventure! .

Discover what drew the French to North America and follow
missionaries, cartographers, soldiers, coureurs des bois and
Aboriginal allies as they explore and expand New France. Join
Canada’s first European inhabitants in their daily activities and
learn about their culture and civilization.

ENTER THE VIRTUAL MUSEUM

188 B 50 e



s
O
(O

)
-
O

@

=
(qV)

s
(Vs
>

V)

An

Potential participation in 2012

Participation in 1986
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